JuexkTpoHHbIii Jorosop OO0 «CTAP TOK»
00 oKa3aHUM yCIIyT

Bepcus ot 08.02.2023

1. TEPMUHBI 1 ONPEJAEJIEHHUSA

1.1. JToroBop — Hacrosimuii JloroBop, pacnonoxeHHbIN Ha caidTe Mcnonuurens B cetu MaTepHer
o angpecy: Www.start2talk.ru, 3axmodaemprii Mexx1y 3aka3dyrkoM U VICTIOHUTEIEM ITyTeM MIPUCOSANHECHUS
K €ro yCJIOBHsM 3aKa3uuKa B IOPsIKE, yKa3aHHOM B paszene 2 Jlorosopa.

1.2. Yeayru — oOyuenue (oOpa3oBarenbHble yeinyru) Mcenonaurenem 3akazumka aubo CrymaTens
WHOCTPAHHBIM S3bIKAM IO MPOrpaMMaM, ONPEJCICHHBIM 3aKa3uMKOM M pa3MEIICHHBIM Ha caiTe
Hcnonuurens B cetu MHTEpHET 10 aapecy: Www.start2talk.ru.

1.3. Ucnomautens — ObmiecTBo ¢ orpanndeHHoi oTBeTcTBeHHOCThIO «CTAP TOK» (cokpaiieHHoe
nanmenoBanne: OO0 «CTAP TOK», HaumeHoBaHue Ha aHrmuiickom si3bike: Limited Liability Company
«STAR TALK»), ocymecTtBistomee o0pa30BaTeNbHYIO JAEATEIFHOCTh HAa OCHOBAaHMU JIMIEH3HH OT
04.10.2016 1. Ne 037926, BeranHoi#t JlemapramenToM oOpa3oBanus T. MOCKBBI. [ eHepaibHBIN JUPEKTOP —
benstunckas E.B. MHH/KIIIT 7717658533/770901001, ropuamueckuit azapec: 105120, POCCHAI,
MOCKBA I'.,BH. TEP. I'. MYHMIIMITAJIbHBII OKPYT TATAHCKUH, TIEP. ChE3)KMHCKUI, [1. 6,
I[TOMEILL. I KOM. 1,2, moutoBsiii aapec: 105120, r. MockBa, Che3:KHHCKHUH 1Iep., 1. 6, oduc 2, Ten.: 8 (499)
686-04-41, (926) 37-999-75, p/c 40702810800000069153, B dpunmane «Llenrpanbhsiity banka BTB (ITAO)
B I. Mockse, BUK 044525411, x/c 30101810145250000411, OI'PH 1097746539604, OKIIO 62809396.

1.4. 3aka3uuk — GU3NYIECKOE JIUII0, OCYIIECTBIISAIONIEE OIUIATY YCIIYT.

1.5. Ciymatens — pU3MUECKOE JIUII0, B OTHOLIEHUH KOTOPOT'0 YCIyTr oKa3biBaroTcs. Cirydae oIiaThl
3aKa34uKOM YCIIyT, OKa3bIBa€MbIX 3aKa3z4yMKy, 3aka3zuuk u CiymaTesb COBIAJAIOT B OJHOM JIMLIE.

1.6. Croponsl — Ucnionautens u 3akazuuk. [lo ornensHoCTH nMeHYIOTCSI CTOPOHOM.

1.7. Cornacue — neiicTBus 3aKka3z4yuKa 10 OIUIaTe YCIyT (MOJHOCTHIO WIIM YaCTHYHO, B T.Y. JICTIO3UT)
KaK coryiacue Ha 3akimoueHus Jlorosopa.

1.8. Ilepenucka mexnay Mcnonautenem u 3akazunkom/CirymaTeneM OCyIECTBISIETCS 110 €AUHOMY
anekTpoHHOMY azapecy HWcmomnurens english@start2talk.ru, Bce cooOmieHuss Ha KOTOPBIH/C KOTOPOro
CUMTAIOTCS OPHUIMATIHLHON IEPENMCKOM, UMEIOIIEH IOPUINYECKYIO CHITY.

1.9. Mecro mpenocTaBienust ycnyr (anpec), hopMa mpenocTaBieHus (OKa3aHus) yciIyr (OH-JaiiH,
odd-naitH), ypoBeHb 3akazunka/Ciaymarens, pacucaHue OKa3aHus 00pa30BaTeIbHBIX YCIYT U JIp. YCIOBUS
omnpenesnstorcs B nepenucke CtopoH (1. 1.8 lorosopa).

2. HOPAAOK 3AK/TIOYEHUSA U UBSMEHEHUSA TIOT'OBOPA

2.1. JloroBop cuHWTaeTcsl 3aKIIOYEHHBIM C JaThl OIUIaThl 3aka3zuukoMm yciuyr Mcmomnutens
(moctymniieHHe ACHEKHBIX CPEICTB Ha pacdyeTHbId cueT VcnonHutens wiu B Kaccy Mcenomnurens). 2.2.
VcnonHuTens BrpaBe B OAHOCTOPOHHEM MOPSIIKE MEHATH YCIOBUS J[oroBopa myTeM pa3MeIIeHUs HOBOU
Bepcun JloroBopa Ha caiite HMcmomnurens B cetu MurepHer mo azapecy: Www.start2talk.ru.
3akazunk/Ciymarenb JOHKEH CaMOCTOATENBHO OTCISKUBATh aKTyalbHYI0 BepcHio JloroBopa.

3. IPABA U OBA3AHHOCTHU CTOPOH

3.1. UcnosHuTEIBL 00S13aH:

3.1.1. Opranmu3oBarh 1 00ECTICUNTH HAIJICKAIIIEE BBITIOJTHEHHUE YCITYT.

3.1.2. CornacoBats ¢ 3akazunkom/CiymaTeneM MeCcTO HpPeAOCTaBlIeHHs yciuyr (aapec), (hopmy
npenocTaBiieHus (Oka3aHus) ycnyr (oH-maiH, odd-naitH), ypoBeHb 3akazumka/Ciymiaress, pachicaHue
OKa3aHUs 00pa30BaTEIbHBIX YCIYT U JIP. YCIOBUS OKa3aHUS YCIYT.

3.1.3. Oka3pIBaTh METOAMYECKYIO MOMOILIB 3aka3uuKy/CIlyIaTeNnto Npy NPOBEIEHUH 3aHATHIA.

3.1.4. O3nakomutsb 3akazunka/CiymaTenis ¢ IpaBUjIaMH MOBEACHUS BO BpeMs OKa3aHUs YCIyT.

3.1.5. CpoeBpeMeHHO yBeAOMJATH 3aka3zuuka/Ciymarenss MO BONpOcaM U H3MEHEHUSM,

KaCalolMMCs OKa3aHUs YCIIyT.

3.1.6. Oka3bIBaTh YCIIyTH CHJIAMH CBOUX COTPY/THUKOB W/WIIN MIPUBJICUEHHBIX TPETHUX JIUIL, TPU 3TOM
0CTaBasiCh OTBETCTBEHHBIM 3a JIEHCTBUS TPETHUX JIHII.

3.2. 3aka34uk 00s13aH:

3.2.1. CBOEBpEMEHHO BHOCHUTSH IIJIaTy 32 YCIYTH.
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3.2.2. PearupoBarth Ha npereH3un McnomHutens B ciay4yasX HapyLIeHHs IpaBWI ITOBEIACHMS
3akazunkom/CiymaTeneM BO BpeMsl IPOBEACHUS 3aHATUI.

3.2.3. Coobmare Hcnomuurento 00 HM3MEHEHWM KOHTAKTHOW HWH(GOpPMAIUH, MPEANOIaraeMbix
OTMEHAX 3aHATHUH, a TaKKe O HAMEPEHUM NPEKPATUTH MOCELICHUE 3aHATHH, B T.4. O JKEJIAHUM JIOCPOUHO
pacTtopruyTh JloroBop B CpoKH, yKazaHHbIe B JloroBope.

3.2.4. CobmonaTh yCcIoBHs MPOBEACHUS U OTMEHBI 3aHATUH, yKazanHble B [Ipunosxenun 1 Jlorosopa.

3.3. UcnosHuTE L HMEET NMPABO:

3.3.1. Otka3arp 3aka3uuKy B 3akitoueHUU J[oroBopa Ha HOBBIM CPOK IO HUCTEYCHUH ACHCTBUS
JloroBopa, ecnu 3aka3zunk/Ciymarenasb B IEPUOJ] €ro AeHCTBUS TOMyCKall HapyIICHUs, IPeayCMOTPEHHbBIE
Ipa)IaHCKUM 3aKOHOJATEIbCTBOM M HacTosiuuM JloroBopoM u pgaromue VcrmonHuTento npaBo B
OJTHOCTOPOHHEM IOPSIIKE OTKA3aThCs OT UCHIOIHEHH JloroBopa.

3.3.2. OTKa3aThCsl OT UCTIOIHEHUSI 0043aTeNBCTB M0 JJoroBopy npu yCIOBUH MOJTHOTO BO3MEUICHHS
3aKazyuKy yOBITKOB.

3.4. 3aka34yuk BOpase:

3.4.1. TpeboBatp oT Wcnomuurens mpemocTaBieHUs HHPOpPMAIMHU MO BOMPOCAM, KaCAIOUIMMCS
OpraHu3aluy 1 o0ecreueHHs HaljleKallero UCIOJHEHUS YCIIyT.

3.4.2. Obpamarbcs k MicnoaHUTENIO 10 BCEM BONpOcaM AeATeabHOCTH VcnoaHuTens, CBA3aHHOM C
OKa3aHueM yciyr 1o Jlorosopy.

4. HEHA JOI'OBOPA U NIOPAAOK PACYHETOB

4.1. UcnonHuTens NpUMEHSET YHPOILEHHYIO CUCTEMY HAJIOrOOOJI0KEHHS, B CBS3H, C YEM OIUlaTa
yeiyr o JloroBopy He Bkirodaet B cedst HIC.

4.2. 3aka3uuk oruiadyuBaeT yciyru McnonHurens aBaHCOM, B OPSAKE U CYMME, COTJIaCOBAHHBIM B
nepenucke CTOpOH.

5. CPOK JEMCTBUSA JOIOBOPA
5.1. Hacrostuii JloroBop J1eHCTBYeT 10 MOJHOTO UCIIOJIHEHHUsI CTOPOHAMH CBOMX 00sI3aTEIIbCTB.
6. OCHOBAHUSA UIBMEHEHUSA U PACTOPXKEHUS 1OT'OBOPA

6.1. JIoroBop MOXeT OBITh PACTOPTHYT 10 00O THOMY kellaHui0 CTOpPOH.

6.2. JloroBop MOKeT OBbITh PaCTOPTHYT 3aKa34MKOM B OJJHOCTOPOHHEM HOPSAKE IPHU YBEIOMIICHUH
Wcnonnutens M NpeaocTaBlIeHUU MHUCBMEHHOrO 3asBiieHUs O pactopxkeHuu JloroBopa 3a 10 (mecsrts)
pabounx AHEN 10 KeraeMon AaThl pacTopkeHus Jlorosopa.

6.2.1. B ciydae A0CpO4YHOro pactopkeHusi JloroBopa co CTOpPOHBI 3aka3uuKa IMperIoCTaBlIEHHAs
CKUJIKa IepecTaeT AeWCTBOBaTh. VICHOIHWTENb MPOM3BOIUT IEPEeCcYeT CTOMMOCTH OKAa3aHHBIX YCIyT
3akazuuky/Ciaymarento Ha MOMEHT pacTopkeHus JloroBopa corjlacHO JAEHWCTBYIONIMM pPAaCIEHKaM,
yKa3aHHbIM Ha caiite McnonnuTens B cetu MHTEpHET 10 agpecy: www.start2talk.ru.

6.2.2. Vcnonaurens 00s3yeTcsl BEpHYTh 3aKa3uMKy OIUIAYEHHBIE CPEJCTBA MPH YCIOBUH OIUIATHI
HcnonauTento (akTHUECKH MOHECEHHBIX MM PacXoJ0B, CBSI3aHHBIX C MCIOJIHEHHUEM O0053aTeNbCTB I10
Horogopy.

7. HOPAAOK PASPEHIEHUSA CIIOPOB

7.1. Cnopsl ¥ pa3HOIIacHsi, KOTOPbIE MOTYT BOSHUKHYTh IPH UCIOTHEHUN CTOpOHAaMU 0053aTEIbCTB
no Jlorosopy, paspeuatoTcsi myTeM neperoBopoB. IIpeTeH3noHHbIN MOPAIOK ABISETCS 0043aTeIbHBIM JUIS
CropoH.

7.2. B ciy4ae HEBO3MOXXHOCTHM pa3pelIeHUs CHOpPOB U pasHoryiacuil Mexay CTopoHamu IyTeM
MIEPEroBOPOB, OHU MEPEIAIOTCS HA PACCMOTPEHHE B CY/.



[Ipunoxenne 1
K anekTpoHHOMY foroBopy OO0 «CTAP TOK»
00 OKa3aHWU YCIyT

1. ITpaBuIa NpOBeACHUS M OTMEHBI 3aHATHIA:

1.1. Bo Bpemst mpoBeeHUs 3aHATHIH HEOOXOIMMO: COOJIOAATh YUCTOTY, CHUMATh BEPXHIOIO OJIEKY, HE OCTaBIATh
LICHHBIE BEIIX 0e3 MPHCMOTpa, HE IIyMETh, COOJI01aTh OOIENPHHATHIC IPAaBHJIa TOBEACHUS U O€30MaCHOCTH.

1.2. 3aka34mK HECeT OTBETCTBEHHOCTD 3a Bpe/l, IPUYMHEHHBIH UMyIiecTBy VcriomHuTens (B TOM 4ucie peOeHKOM
3aka3yuKa), ecii TAKOBOW HACTYIMJI IO BHHE 3aKa3uuKa (B TOM 4uciie peOeHKa 3aKa3uuKa).

1.3. JIumo, Beayiee 3aHATHE, PUKCUPYET MOCEIIAEMOCTh/HESIBKY 3aKa3unKa B JICKTPOHHOM 0a3¢ JaHHBIX.

1.4. JIuno, Benyuiee 3aHATHE, WIM KOOPJAMHATOP BIpaBe HE JOMYCTUTh 3aKa3uuKa IO 3aHATHH B clydae ero
HEaJeKBATHOTO COCTOSHMS (B TOM YHCIE MO NPHIMHE TPA3HON ONEKABI, BBHI3BIBAIOIIETO MOBEICHMSA, MOJO3PECHUS Ha
AJIKOTOJIEHOE ONBSHEHNE, CHIIBHOE SYMOLMOHAIBLHOE MTOTPACCHNE U TIPO..).

1.5. IlpenBaputenbHas OTMEHAa WHIUBUAYAJIbHOI'O 3aHATUS BO3MOXKHA IpH yBenoMJeHMH VcmosHutens B
mUchbMEHHON (opme (o ayekTpoHHO#M moure english@start2talk.ru) we menee, dem 3a 16 4acoB 10 Hayaga 3aHSITHSL
3abmaroBpeMeHHO OTMEHEHHOE 3aHITHE MOXET OBITh BOCCTAHOBIICHO COTJIACHO PACIIHCAHUIO.

1.6. B crydae HEsIBKH Ha 3aHSTHE, 3aHSITHE CINTACTCS COCTOSBIIMMCS.

1.7. B HCKITIOUUTENBHBIX cly4asx 3aka34yuk U VCTIONHUTEIs MOTYT JOTOBOPUTHCS O MPHOCTAHOBICHUH JICHCTBUA
JloroBopa Ha onpeeneHHoe BpeMsi («3amopo3ske JloroBopay). «3amopo3ka JJoroBopa» o3HauaeT nepeHoc Ha 0ojiee Mo3IHUiH,
cornacoBaHHel VcnonHuTeNneM Cpok (CPOK «3aMOpO3KH»), OIUIAYEeHHBIX 3akazdukoM 3aHaTui. Ilpu sTOoM Cpok
«3aMOPO3KM» HE MOJKET MPEBBIIATH CPOK, OCTABIINIICS 10 OKOHYaHUs UCTEUCHUsI CPOKa OKa3zaHMs yCiyr. Jljis Toro yToOs!
HcnonHuTens IPpUOCTAaHOBII JTs 3aKa3uuka JaeiicTBre JoroBopa Ha Onpe/Ie/ICHHbIH CPOK, HEOOXOIMMO CIICIYIONICE:

1.7.1. 3aKka34yuK (IO HACTYIUICHHS OAThl «3aMOPO3KM») NOJDKEH HANPaBUTh VICIIONHUTEINIO 1O 3JIEKTPOHHON MOoYTe
english@start2talk.ru muceMeHHOE COOOIIEHNE, B KOTOPOM JOJDKHBI COMIEPKATHCA: a) MpochOa 3aKa3unka MepeHecTH CPOK
OKa3aHus yciuyru («3aMopo3uTh [loroBop»); 0) mpudmHa, MO KOTOPOI TakoH CPOK JOJDKEH OBITH MEPEHECEH; B) CPOK, Ha
KOTOpBIi JIoroBOp JOJDKEH OBITh «3aMOPOXKEH»; T) JaTy, C KOTOPOH MCUUCISTE CPOK «3aMOpO3KH J[oroBopay.

1.7.2. 3aka3uMK MAOJDKEH TMONyduTh OT McmomHWTenss OTBET HAa CBOE 3JEKTPOHHOE COOOLICHHE O
cornacuu/aecornacuu VicomHuTens Ha «3aMOpo3Ky JloroBopa» u ee yCIOBHAX, IIOCKOJIBKY «3aMOpo3ka JloroBopa» u Cpok
«3aMOPO3KNY» - ITO UCKITIOYHUTENBHO MpaBo McromHuTens, HO He ero 00s3aHHOCTb.

Buumanue! Hanpasnenue 3axazuukom nucbMenHo2o coobwenus, yKkazannozo 6 nn. 1.7.1 nacmosawux npasui, e
03HaYaem asmoMamuyeckol «3amoposku_J{oeoeopay. 3axazuux Oonxcen noiyuumv om Hcnornumens ungopmayuio,
vkazauuyro 6 _nn. 1.7.2 nacmoswux npaeun. Tonvko 6 ciayuae coznacus Hcnonnumens na «3amoposky [locosopay u
CO2NACOBANUA_CPOKA _«3AMOPO3KUY (6 M.4. 0ambl, C_KOMOPOU UCHUCIAMb CPOK «3amoposku_[locoeopay), maxoeas
CUUMAemcs Hacmynuguiel.

1.8. Ecimm cpok oxazanust ycryru (m. 1.7 mpumoskenus Ne 1 x JloroBopy) MCTEK M 3aHATHS COCTOSUIMCH WIJIH
CYHTAIOTCSI COCTOSIBIIMMHUCS T10 T1. 1.6 HACTOSIIMX IPaBMII M HHOE He coryiacoBaHo CTopoHamHu (HarpuMmep, MPOAJICHHE CPOKa
oKazaHus yciyr), To JloroBop npekpamiaercs. [Ipy 3ToM cTOMMOCTB 3aHATHH, Ha KOTOPBIX 3aKa34ynK HE MPUCYTCTBOBAJI, HO
KOTOPBIE CUATAIOTCS COCTOSIBIIMMUCS 1O T1. 1.6 HACTOSIIMX MPaBWII, KOMIIEHCAIINH 3aKa3unKy He ITOJUIeXKaT B COOTBETCTBHU
cn. 2ct. 416 nn. 2 cr. 429.4 I'paxknanckoro koaekca Poccuiickoit denepanuu.

2. ITocoOus nas 3aHATHIA:

2.1. TTocoOust st 3aHATHIA TPUOOPETAIOTCS 3aKa3unKOM CaMOCTOsITeNbHO. HanmMeHoBaHMs HEOOXOIUMBIX TTOCOOUH
JUIS 3aHSTHH COOOIIaeT JIUIO0, BeAyIIee 3aHATHS.

3. Jluto, BeayIIee 3aHSITHS:

3.1. Jlumo, Bemymiee 3aHATHA, OOnamaeT HEOOXOAUMOW KBaM(DUKAIMEH M OMBITOM, OAHAKO VICIONHUTEND
npeaycMaTpUBaeT TOT Cly4aid, KOrja 1o KakuM-Iu0o mpuunMHaMm 3aka3duK 3aXO4eT ero 3aMeHHTh. B ykazaHHOM ciydae
3aKa34yuK JODKEeH 00paTtuThes K VcromHuTernto.

3.2. B ykazanHoM B 1. 3.1 ciryuae McmomHuTENh 00sI3y€eTCs 3aMEHUTH JIUIIO, BEIyIee 3aHATHS, B CPOK HE MO3IHEE
5 (aTh) pabounx anei. [Ipocsba coodmaTh o Gakrax ONO3AaHuUs, OKOHYAHUS 3aHATHH paHbIle BpEMEHH, OTMEHE 3aHATHH,
o0IIeHNN B IIpoLecce 3aHATHS 110 Tele(OHy U MPoUnX (akTax, KOTOpble 3aKa3unuK COUTET HEAOIYCTUMBIMH.

4. KoHTpoOJb KauecTBa OKa3aHMs yCIIyT McnonHurenem:

4.1. KauectBo oxaszanust yciyr VcrnomHuTeneMm KOHTponupyercst koopanHaropamu Hcnonautens. Pa3 B mecsn,
KoopAnHATOP VICTIOTHUTEIS MOXKET ITO3BOHUTH MIIM HHBIM CIIOCOOOM CBSI3aThCS ¢ 3aKa3YMKOM U TOMHTEPECOBATHCS OIIEHKON
Tpo1iecca MPOBEACHUS 3aHATHM.

4.2. B cirygae BOZHUKHOBEHHS KaKHX-JINOO BOIPOCOB 10 OKa3aHHIO yciyr VcnomanTenem, 3aka3unk MOXKET 33/1aTh
TaKOBbIE KOOpAWHAaTOpaM VICIOIHUTEIISI MITM HAIPaBUTh MX MO 3JIeKTpOoHHOU noute english@start2talk.ru.

Konrakrtaeie nagasie Ucnonuurens: Ten. 8-499-110-53-28, e-mail: english@start2talk.ru.
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