AuexkTpoHHbIil 1orosop TOO «StarTalk
Global (Craprok riooasn)»
00 OKa3aHuU yciayr

Bepcus ot 19.01.2023

1. TEPMUHBI U ONTPEJAEJIEHUSA

1.1. JToroBop — HacTosimuii JloroBop, pacnoyioxeHHbIN Ha caiite McmomauTens B cetn MaTepHeT
no aapecy: Wwww.start2talk.ru, 3axmodaemblii Mexay 3akazuukoM H - McnodHuTENneM IyTeM
MIPUCOEANHEHUS K €T0 YCIOBUAM 3aKa3uMKa B MOPsIJIKe, yKa3aHHOM B pasjene 2 Jlorosopa.

1.2. Ycnyru — oOy4denue (oOpazoBatenbHbie yeinyru) McnonauTenem 3akazunka 6o Ciymarens
MHOCTPAHHBIM $I3BIKAM TI0 MpPOTrpamMMaM, OIPENENICHHBIM 3aKa3uuKOM M pa3MEIICHHBIM Ha caiite
Wcnonuaurens B cetu MaTEepHET 10 aapecy: Www.start2talk.ru.

1.3. Ucionautens — ToBapumiecTBO ¢ orpaHuueHHON oTBeTcTBeHHOCThIO «StarTalk Global
(Craprok rno0am)», HauMeHOBaHHME Ha aHriuiickom s3bike: Limited Liability Company «StarTalk
Global»), I'enepanbnbiii aupextop — YernoBa E.C., BUH 221140039958, ropuandeckmii ampec:
Kazaxcran, ropoa Acrana, paiion baiikonsip, yi1. Kenecapsl, 1.65, kB.47, ten.: +7(727)310-31-94,
1/c KZ6396503F0011861860, B ®ummane AO "ForteBank" B r. Acrama, BUH 990841000632, BUK
044525225, SWIFT xon: IRTYKZKA.

1.4. 3akazuuk — GU3NIECKOE JIUIIO, OCYIIECTRIISIFOIIEE OILIATY YCIIYT.

1.5. Ciiymiarens — Qu3M4eckoe JUI0, B OTHOIICHUH KOTOPOTO YCIYTH OKa3biBatoTcs. Ciydae
OILIaThl 3aKa34MKOM YCIIYT, OKa3bIBA€MbIX 3aKa3uMKy, 3aka3uuk U CiymiaTellb COBIAIAIOT B OJJTHOM JIULIE.

1.6. Ctoponsl — Ucnionaurens u 3akazuuk. [lo ornensHocTi umenytorcss CTOpOHOH.

1.7. Cornacue — neficTBus 3aKazuuka Mo OruiaTe yciuyr (MOJHOCThIO HIIM YaCTUYHO, B T.4. JICTIO3UT)
KaK corjiacue Ha 3akitoueHus Jlorosopa.

1.8. ITepenmcka mexay Mcnomautenem n 3akazunkomM/ClryIiaTeieM OCyIIeCTBISETCS 10 SAHHOMY
anekTpoHHOMY anpecy Mcnomuutens english@start2talk.ru, Bce cooOmieHust Ha KOTOPBIH/C KOTOPOTO
CUHTAIOTCS OQUIIUATIEHON NEPETHCKOM, UMEIOIIEH IOPUIUIECKYIO CUITY.

1.9. Mecto nmpenocraBienus ycnyr (azapec), ¢opma npeaocTaBieHus (OKa3aHus) ycayr (OH-JIaiH,
odd-naitH), ypoBeHb 3akazuuka/Crhymiarensi, paclucaHhe oOKa3zaHWs 00pa3oBaTeIbHBIX YCIyT H JIp.
ycioBus onpenenstores B nepenucke Cropos (1. 1.8 /lorosopa).

2. MOPAAOK 3AKJIIOYEHUSA U U3BMEHEHUWS 1OTI'OBOPA

2.1. JloroBop cuuMTaeTcsi 3aKJIIOYEHHBIM C JaThl OIUIaThl 3aka3yukoM Yyciyr McmomHutens
(mocTyIuieHUe IEHEeKHBIX CPEJICTB HA pacueTHHIN cueT VicnonauTens nim B Kaccy McmomauTens).

2.2. VcnonHuTens BIOpaBe B OJHOCTOPOHHEM IMOpSAAKE MeEHSATh ycioBus JloroBopa mytem
pa3MenieHns HoBoil Bepcun JloroBopa na caiite Mcnonmnurens B cetd MuaTepHeT mo aapecy: Www.start2talk.ru.
3aka3unk/CiymaTesns J0JKEH CaMOCTOSATENIbHO OTCIISKUBATh aKTyallbHYI0 Bepcuto Jlorosopa.

3. ITIPABA U OBAA3AHHOCTHU CTOPOH

3.1. UcniosiHuTe b 00513aH:

3.1.1. Opranu3oBaTh 1 00ECIICYUTDH HA/JICKAIIEE BHITOJTHCHHUE YCIYT.

3.1.2. CornacoBatb ¢ 3akazuukom/CiymaTeneM MeECTO IperocTaBieHus yciyr (ampec), ¢hopmy
npeaocTaBieHust (Oka3zaHus) ycuyr (oH-nmaiH, odd-naiiH), ypoBeHb 3aka3zunka/Ciymiaress, paciiucaHue
OKa3aHMs 00pa30BaTENBHBIX YCIYT U JIP. YCIOBUS OKa3aHUS YCIYT.

3.1.3. Oka3pIBaTh METOAMUYECKYIO MMOMOIIb 3aKka3unKy/CITylIaTelnto Ipy MPOBEICHUN 3aHATHIA.

3.1.4. Oznakomuth 3akazunka/Ciymaress ¢ IpaBUIaMu IOBEACHUS BO BPeMs OKa3aHUS yCIyT.

3.1.5. CpoeBpeMeHHO yBemOMJISAITH 3aka3zumka/CiymaTeniss IO BOMpOcaM H  H3MEHEHUSM,
KaCaloIIMMCsl OKa3aHUs yCIyT.

3.1.6. Oka3bIBaTh yCIyry CUJIaMHU CBOMX COTPYAHUKOB W/WJIH MPUBIICYCHHBIX TPETHUX JIUII, IPU 3TOM
OCTaBasiCh OTBETCTBEHHBIM 3a JICHCTBUS TPETHHX JIUI.

3.2. 3aka3umnk 00s13aH:

3.2.1. CBOEBpEeMEHHO BHOCUTH TUIATY 32 YCIIYTH.
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3.2.2. PearupoBaTh Ha TpeTeH3UM VICTIOMHUTENS B CiydasX HapyILICHUs MpPaBUI TOBEIACHHUS
3akazunkom/CirymaTesieM BO BpeMs TPOBEACHUS 3aHITHI.

3.2.3. Coobmate Hcnomaurento 00 M3MEHEHWM KOHTAKTHOW HMH(OpMAIMH, MpearojaraeMbIX
OTMEHAX 3aHATHI, a TaKKe 0 HAMEPEHHUH MPEKPATUTh MOCELICHUE 3aHATHI, B T.4. O JKEJTaHUH JOCPOUHO
pacTopruyTh JloroBop B Cpoku, ykazaHHble B JloroBope.

3.2.4. CoOnroath ycaoBHsI IPOBEACHUS U OTMEHBI 3aHATHH, yka3zanHble B [Ipunoxxenuu 1 Jlorosopa.

3.3. UcnosiHuTEIL HMEET MPaBO:

3.3.1. Otka3zate 3aka3uuKy B 3akitoueHud J[oroBopa Ha HOBBIH CPOK IO HCTEYCHHH JCHCTBHS
HoroBopa, eciu 3aka3zuuk/CiymaTens B IEPUOJ] €0 JeHCTBUS JOMYCKal HapyIICHUs, IPETyCMOTPEHHBIE
HactoamuM [loroBopom u patouiue McnomHuTENno mpaBo B OJHOCTOPOHHEM MOPSAKE OTKAa3aThCS OT
rcnosiHeHus Jloroeopa.

3.3.2. OTkazaThbCs OT UCIOIHEHUS 0053aTeabCTB M0 JloroBopy MpH yCIOBUH MOJHOTO BO3MEIICHUS
3aKa3yuKy yOBITKOB.

3.4. 3aka3umuk BHpase:

3.4.1. Tpebosare ot WcmomHuTenss mpemocTaBieHus WHOOPMAIMKA IO BOIMPOCAM, KaCAFOIIHMCS
opranuzanuu u o0ecrnevyeHrs HaJIexkKallero HCIOITHEHUS YCIyT.

3.4.2. Obpamarbes kK VicnoaHHUTENIO IO BCEM BOIPOCAM JIeATeNIbHOCTH VICTIOHUTENS, CBA3aHHOM C
okazaHueM yciayr o Jlorosopy.

4. HEHA JOI'OBOPA U TOPAJIOK PACUETOB

4.1. VcnionHuTeNb MPUMEHSET YIPOIIEHHYI0 CUCTEMY HAJOr0O00JIOKEHHUSI, B CBS3H, C YeM OIUIaTa
yeayr no [JoroBopy He BkitouaeT B cedst HJ(C.

4.2. 3aka3uuk ornjayuBaer yciayru McrnonHuTens aBaHcoM, B OPSAKE U CyMME, COTJIaCOBAaHHBIM B
nepenucke CTOPOH.

5. CPOK JEHCTBUSI IOTOBOPA
5.1. Hacrosimuii JloroBop AeiiCTBYET /10 MOJTHOTO UCTIOJHEHHSI CTOPOHAMH CBOMX 00sI3aTENIbCTB.
6. OCHOBAHMUSA UBSMEHEHUSA U PACTOPXKEHUS 1OT'OBOPA

6.1. JloroBop MOXET OBITH PACTOPTHYT MO 0000 IHOMY KenaHui0 CTOPOH.

6.2. JloroBop MOXeT ObITh paCTOPrHYT 3aKa34MKOM B OJJHOCTOPOHHEM MOPSJIKE NMPH yBEIOMICHUN
WcnonuuTens U npeaocTaBlI€HUH MUCBMEHHOTO 3asBieHMsI O pacTtopkeHuu Jlorosopa 3a 10 (zecsiTh)
pabouux AHEH 10 kenaeMoi AaTkl pactopkeHus Jlorosopa.

6.2.1. B cnyuyae mocpodyHOTO pacTopkeHHs JloroBopa co cTOpOHBI 3aka3zyuMKa MpEIOCTaBICHHAS
CKHJKa TepecTaeT JeHCTBOBaTh. VICHOTHUTENb NMPOU3BOAUT IEPECUYET CTOMMOCTH OKa3aHHBIX YCIYyT
3aka3uuky/Ciymiatento Ha MOMEHT pacTopxeHus JloroBopa corylacHO JAEHCTBYIOLIMM pacLEHKaMm,
yKa3aHHBIM Ha caiite MconauTens B cetu MHTepHET 1Mo agpecy: Www.start2talk.ru.

6.2.2. UcnonHuTens 00s13yeTcst BEpHYTh 3aKa3uMKy OIJIAYeHHbIE CPEACTBA MPH YCIOBHUU OIUIATHI
Hcnonuurento (akTUYECKH MOHECEHHBIX MM PacXOOB, CBSI3aHHBIX C HCIIOJHEHHEM 00s3aTeNbCTB IO
orosopy.

7. MOPSAJOK PAZPEHIEHUS CITIOPOB

7.1. Criopsl ¥ pa3HOraacus, KOTOpbIe MOT'YT BOSHUKHYTb IPU UCHOTHEHUH CTOpOHAMU 00513aTeIbCTB
o /loroBopy, pa3pematoTcs myTem neperoBopoB. IIpeTeH3noHHbINH NOPSAIOK SIBISETCSA 00S3aTE€IbHBIM IS
CropoH.

7.2. B cnyyae HEBO3MOXKHOCTH pa3pellieHHs CIIOPOB M pasHoriacuil Mexay CTopoHaMu myTem
[IEPETOBOPOB, OHU MEPEAAOTCSI HA PACCMOTPEHHUE B CYI.
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[Ipunoxxenune 1
K asekTpoHHOMY noroBopy TOO «StarTalk
Global (CrapToxk rio6ai)»
00 OKa3aHWM yCiIyT

1. IpaBuaa npoBeeHNsI H OTMEHbI 3AHATHIA:

1.1. Bo Bpems npoBeaeHHs 3aHATHI HEOOXOIMMO: COONIOAATh YUCTOTY, CHUMATh BEPXHIOK OJIEXKIy, HE OCTaBIISTh
LIEHHBIE BelIX 03 MPUCMOTpa, HEe LIyMETh, COOJII0IaTh OOMIENPHUHSATHIEC IPaBHiIa MOBEACHHUS 1 0€3011aCHOCTH.

1.2, 3aka3yMk HeceT OTBETCTBEHHOCTh 3a Bpell, NPUYMHEHHBIH nMymiecTBy McronHuTens (B TOM uducie peOeHKOM
3aka3yuKa), eciii TAKOBOW HACTYIMJI MO BHHE 3aKa3uuka (B TOM 4Hcie peOeHKa 3aKa3unKa).

1.3. Jluto, Bemymiee 3aHATHE, GPUKCUPYET IIOCEIIACMOCTE/HESIBKY 3aKa34drKa B 3JICKTPOHHOW 0a3e TaHHBIX.

1.4, Jlumo, Benymiee 3aHATHE, WJIM KOOPAMHATOP BIIPaBE HE JOMYCTHTh 3aKa3unMka OO 3aHATHH B CiIydae €ro
HEaJeKBATHOTO COCTOSHHUA (B TOM YHCIIC IO NPUYHMHE TPA3HONW OAEXKIBI, BBI3BIBAIOIIETO IOBEACHHS, IIOJO3PEHMS Ha
QJIKOTOJIEHOE ONbSIHEHHE, CHIIFHOE SMOIOHAIBHOE ITOTPSICEHHE U IIPOY. ).

1.5. B ciryuae HesIBKM Ha 3aHATHE, 3aHATHE CIUTACTCS COCTOSBIIMCSI.

1.6.«3amoposka JloroBopa» O3HadaeT NepeHoC Ha Ooiee IMO3AHHUH, COrNIacoBaHHBINM llcmomHuTeneM cpok (Cpox
«3aMOPO3KN»), OIUTAYEHHBIX 3aKa3uMKOM 3aHATHH. 3aMOPO3Ka MPEAOCTABISACTCS IPH NPEIbSIBICHNH CKaH-KOITMH O0JIbHIYHOTO
JIMCTa WM CKaH-KOTIMH CIIPAaBKH O MepeHeceHHo 6one3nn Ha routy_english@start2talk.ru mi6o npu ormiate [OMOTHUTEIBHOM
omuuu "3amopo3ka 3aHatuil" cromMocthio 10 110 Tenre. Cpok «3aMOpPO3KH» HE MOXKET IPEBBILIATH CPOK, OCTABLIMUCS /0
OKOHYaHMS HMCTCYCHHUS CPOKa OKa3aHUs yciyr. s Toro utoObl VcmomHWTENs NMPHOCTAaHOBWI Ui 3aKa3uMKa AeHCTBHE
JloroBopa Ha OnpeIeNICHHBIN CPOK, HEOOXOJMMO CJIETyIOIIee:

1.6.1. 3aka3uuk (0 HACTYIUICHHs JAThl «3aMOPO3KW») JIOJDKEH HampaBUTh VICHONHUTENIO 1O 3JIEKTPOHHOM IMoyTe
english@start2talk.runucsmennoe coobiieHue, B KOTOPOM JOKHBI COAEPKATHCA: a) IIPochba 3aKa3uhKa MEPEHECTH CPOK
OKazaHus ycuyrH («3amopo3uts [loroBop»); 0) mpudnHA, IO KOTOPOH TaKOH CPOK JOJDKEH OBITH IEPEHECEH; B) CPOK, Ha KOTOPBI
J1oroBop IOJDKEH OBITh «3aMOPOXKEH»; T) JaTy, ¢ KOTOPOH HCYHCIATH CPOK «3amMopo3ku JloroBopa» 1) MoATBep:KAaIoIIne
JIOKYMEHTBI.

1.6.2. 3aka3umK JOIKEH MOIyYUTh OT VICTIONHUTENS OTBET HAa CBOE JIEKTPOHHOE COOOIIEHUE O COTTIaCHH/HECOTIACHH
Hcnonnurtens Ha «3aMOpo3Ky JloroBopa» U ee yCIOBHSAX, MOCKOJIBKY «3aMOpo3ka JloroBopa» M CPOK «3aMOPO3KH» - 3TO
UCKIIFOYHUTEIBbHO NpaBo VcnoHUTeNIs, HO He ero 00sS3aHHOCTb.

Brumanue! Hanpasnenue 3aka3duKoM IMHACBMEHHOTO COOOMICHUS, YKa3aHHOTO B mil. 1.6.1 HacTOSIIMX MpaBWil, HE
03HAYaeT aBTOMATHIECKOH «3aMopo3ku JloroBopay. 3aka3unk JOJDKEH MOMy4IHuTh oT Mcmomaurens nHpopMaIuio, yKa3aHHYO
B mit. 1.6.2 Hactosimux npaBuil. ToJbKo B citydae coryiacust MICOTHUTENs Ha «3aMOPO3Ky JIoroBopa» M COTIacOBaHUS CPOKa
«3aMOPO3KMW» (B T.U. IAThI, C KOTOPOH HCUUCIATH CPOK «3aMOp0o3ku JloroBopay), TakoBasi CUMTAETCS HACTYTHBIIEH.

1.7. Eciu cpok okazanus ycuyru (1. 1.7 mpunoxenuns Ne 1 x JIoroBopy) HCTEK U 3aHATHSI COCTOSUTUCH MITH CIMTAIOTCS
COCTOSIBIIUMHMCS 110 M. 1.6 HacTOAMMX MpaBHJI M MHOE He corylacoBaHo CTOpoHaMH (HampuMep, MPoIeHHe CPOKa OKa3aHHs
ycayr), To JloroBop mpexparaercs. [Ipi 3ToM CTOMMOCTH 3aHATHIL, Ha KOTOPBIX 3aKa34WK HE NMPHCYTCTBOBAJ, HO KOTOPHIE
CUYHUTAIOTCS COCTOSIBIIUMHUCS 110 1. 1.6 HACTOSAIIMX NMpaBUJI, KOMIICHCAIINH 3aKa3uMKy HE TOJIeKaT.

2. IlocoOus At 3aHATHIA:

2.1. TlocoOust uist 3aHsTHIT TpHOOpETaloTCA 3aKa3uMKOM CaMOCTOATENbHO. HanMeHoBaHMsI HEOOXOANMBIX TTOCOOMIT /115t
3aHATHI COOOIIACT JINI0, BEAYIee 3aHATHS.

3. Jluuo, Beaymiee 3aHATHS:

3.1. Jlumo, Bexmymiee 3aHATHS, OOJIalaeT HEOOXOAMMOW KBanM(pUKAaLMEeH M OIBITOM, OJHAaKO VcroiHuTeNb
IIpeyCMaTpUBaET TOT Cilydail, KOraa Mo KakuM-THOO NMpuunHaM 3aKa3yWK 3axO4eT ero 3aMeHHTh. B yka3aHHOM cirydae
3aka34rK JODKeH 00paTUThCs K VICIOTHHTENIO.

3.2. B ykazannoM B 1. 3.1 ciyuae McnonHurens 00s3yeTcs 3aMEHHUTS JIMIO, BEIyIlee 3aHsATHs, B CPOK He To3/Hee 5
(mate) paboumx mueit. [Ipocsba coolmare 0 (axTax OMO3JaHMSA, OKOHYAHHS 3aHATHH paHbIIE BPEMEHH, OTMEHE 3aHATH,
OOIIIEHNH B MpoIiecce 3aHATHS MO0 TeJeQOoHy U MPoUnX (GakTax, KOTOphIEe 3aKa3uiK COUTET HEIOITyCTUMBIMHU.

4. KoHTpoJ1b KauecTBa OKa3aHus ycayr McnosgHuTeneM:

4.1. KauecTBO OKa3aHMs ycuyr lcmoimHHWTeneM KOHTPOJHMpYeTcs KoopawHaTopamu Hcmomnutens. Pa3 B mecs,
KOOPJMHATOP VICHONHUTENS MOXKET ITO3BOHUTH WJIM MHBIM CIIOCOOOM CBSI3aThCSI C 3aKa34MKOM M IIOMHTEPECOBATHCS OLIEHKOM
Ipolecca NpOBEJCHUS 3aHATHH.

4.2. B cny4yae BO3ZHHKHOBEHUS KaKUX-JIMOO BOIIPOCOB 110 OKa3aHUIO yciyr McmonaauTeneM, 3aka3dnk MOXET 3a/aTh
TaKoBble KOOPAMHATOpaM VICIIONHUTENS WilK HATIPABMTE X 10 2nekTporHoi moute english@start2talk.ru

Konmaxmmuwie oannvie Hcnoanumens: men. +7 (727) 310-31-94, e-mail: english@start2talk.ru
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