AaekrpoHunslii goropop OO0 «CTAP TOK»
00 OKazaHUU yCIyT

Bepcus ot 08.02.2023

1. TEPMUHBI U OITPEJEJIEHUSA

1.1. HoroBop —Hacrosmuil Jlorosop, pacnonoxeHHbli Ha caiite Mcnionnutens B cetn MHTepHET
no aapecy: www.start2talk.ru, 3axmrogaembrii Mexny 3aka3qukoM U VICIOTHATENEM Iy TEM TP UCOSTUHECHHS
K €Tr0 yCIOBHSIM 3aKa3uuKa B MOPsKe, yKa3aHHOM B pazjene 2 JloroBopa.

1.2. Ycayru — oGydenue (oOpa3oBarenbHble yenyru) Mcnonantenem 3aka3zuuka nu6o Cioymarens
WHOCTPAHHBIM sI3BIKAM TI0 TpOTrpamMmaM, OTPENeNIeHHBIM 3aKa3dyMKOM W pa3MENIeHHbIM Ha caiTe
Wcnonuutens B cetn MHTEpHET 10 agpecy: www.start2talk.ru.

1.3.. Ucnoauutens — O61IecTBo ¢ orpanndeHHoOr oTBeTcTBeHHOCTRI0 «CTAP TOK» (cokpanieHHoe
naumeHoBanue: OO0 «CTAP TOK», naumeHoBanue Ha aHrimickoMm si3bike: Limited Liability Company
«STAR TALK»), ocymectBistoniee 00pa30BaTeNbHYIO0 IEITEIbHOCTh HAa OCHOBAHMM JIMLIEH3UM OT
04.10.2016 . Ne 037926, Bernannoii JlenaptTamenToM 00pa3oBaHus I'. MOCKBBI. 'eHep anbHbII 1up eKTop —
bensitunckass E.B. MHH/KIIIT 7717658533/770901001, ropummueckuii aapec: 105120, POCCHUSI,
MOCKBA I'.,BH. TEP. I'. MYHUITUIIAJIbHBIN OKPYT TATAHCKUM, ITEP. ChE3KMHCKUM, JI. 6,
ITOMEIL. I KOM. 1,2, mouroBsiii anpec: 105120, r. MockBa, Che35KHHCKHIA TIep ., 1. 6, oduc 2, Tei.: 8 (499)
686-04-41, (926) 37-999-75, p/c 40702810800000069153, B punuane «llentpanbusiii»y barnka BTH (ITAO)
B T. Mockse, BUK 044525411, x/c 30101810145250000411,0I'PH 1097746539604, OKIIO 62809396.

1.4. 3aka3uuk — pU3NMYECKOE JUIIO, OCYIIECTBIISIIONIEE OIUIATY YCIyT.

1.5. Cnymatens — pu3MYECcKOe JUII0, B OTHOLIEHUH KOTOP OT'0 yCIYTH OKa3biBaroTcs. Cirydae oruiaTsl
3aKa34MKOM yCIyT, OKa3bIBa€MbIX 3aKa3uMKy, 3aka3uuk U CiymiaTenb COBIAAAI0T B OJTHOM JIHIIE.

1.6. Croponsl — Ucnonaurens u 3aka3uuk. [1o otnensHOCTH MMeHy10TCs CTOP OHOM.

1.7. Cornacue — aeiicTBusa 3aKka34mKa 110 OIUIATE YCIYT (MTOJHOCTHIO WJIM YaCTHYHO, B T.4. JIETIO3UT)
KaK coryiacue Ha 3akiaodeHus Jlorosopa.

1.8. Ilepenucka mMexxny Mcnonuurenem n 3aka3zunkom/CirymiaTesieM OCyIIECTBISIETCS TI0 €IUHO My
anekTpoHHOMy anpecy Hcmosnuutens english@start2talk.ru, Bce cooOuieHnss Ha KOTOPBIH/C KOTOPOro
CUMTAIOTCA O(UIMATBLHOMN Iep eMUCKOHM, MEIOLIeH 0P UANYECKYIO CUITY.

1.9. Mecro npenocraBienns ycayr (aapec), dopma npegocraBienus (OkazaHus) yciayr (OH-TaiH,
odd-naiin), ypoBens 3akazunka/Ciymiarens, pacnrcanie OKa3aHusi 00pa30BaTelbHBIX YCIYT U IP. YCIOBUS
onpenaenstorcs B nepenucke CtopoH (1. 1.8 Jlorosopa).

2. MMOPSAIOK 3AKJIIOYEHUS U UBMEHEHMUSA 1OTOBOPA

2.1. JloroBop cyuTaercsi 3aKIIOYEHHBIM C JaThl OIUIaThl 3aka3uyukoMm ycayr McmomnHutens
(mocTyIuIeHHe JIEHEeXKHBIX CPEACTB Ha pacdeTHbl cuer Vcmomnutens wnu B kaccy Mcenomnurens). 2.2.
VcnionHuTens BnpaBe B OJHOCTOPOHHEM MOPSIKE MEHATh ycioBus JloroBopa myTeM pa3MelieHHs HOBOM
Bepcun JloroBopa Ha caiite MHWcnomuutens B cetm MuTepHer mo azapecy: Wwww.start2talk.ru.
3aka3uyuk/Ciyartenb JOJKEH CAMOCTOATEIbHO OTCISKUBATh aKTyalIbHY0 Bepcuio JloroBopa.

3.[TIPABA U OBA3AHHOCTU CTOPOH

3.1. UcnosiHuTesb 00s13aH:

3.1.1. Opranu3oBaTh 1 00ECNIEUNThL HAJICKAIIEE BHITIOJTHEHHE YCITYT.

3.1.2. CornacoBath ¢ 3akazuukom/CirymiaTeaeM MECTO MpeaoCTaBiIeHHs yCiyr (aapec), hopmy
npeaocTaBieHus (oka3anus) ycayr (oH-naiH, odd-naitn), yposenp 3akazuuka/CiymaTens, pacnicanue
oKa3zaHusg 00pa30BaTEIbHBIX YCIYT U JIP. YCIOBUS OKa3aHUS YCIIYT.

3.1.3. Oxa3pIBaTh METOAMYECKYIO MTOMOIIb 3aKka34uKy/CIiryaTesto p v Ip OBEACHUH 3aHATHI.

3.1.4. O3nakomutp 3akazunka/CirymaTesns ¢ p aBHJIaMU IIOBEICHUS BO Bp €Ms OKa3aHUS YCIIyT.

3.1.5. CBoeBpeMeHHO yBeAOMIIATh 3aka3zuuka/CrymiaTenss MO BOMPOCAaM W HW3MEHEHHSM,

KacaroluMcs OKa3aHus YCIIyT.

3.1.6. Oxa3bIBaTh yCIyTH CUIIAMH CBOUX COTP Y IHUKOB W/HJTH TP MBJICUEHHBIX TP €THHX JIHII, TIPH TOM
OCTaBasiCh OTBETCTBEHHBIM 3a JICHCTBHS TP E€THHX JIUIL.

3.2. 3aka3umuk 00s3aH:

3.2.1. CBoEeBp €MEHHO BHOCHUTD IUIATY 3a YCIYTH.
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3.2.2. PearupoBate Ha mpereH3uu VcnoimHuTENns B Ciydasx HapYIICHHWS MPaBHI TOBEICHHS
3aka3zyukom/CiryaTesneM BO Bp €M [P OBEACHUS 3aHATHH.

3.2.3. CooOuiate Mcrnonuurtento o0 W3MEHEHWH KOHTAKTHOM HH(POpMAIMH, MpeArnoIaraeMbix
OTMEHaX 3aHATHH, a Takke O HAaMEpEHUHU NPEKPATUTh MOCEHICHNEe 3aHATUH, B T.4. O JKEJIaHUU JTOCPOYHO
pacropruyTh JloroBop B cpOkH, ykazaHHble B JloroBope.

3.2.4. CobntonaTh yCaoBUs TP OBEJCHUS M OTMEHBI 3aHATUH, yka3aHHbIe B [Ipunosxenun 1 JloroBopa.

3.3. UcnosiHuTEb HMeEET NPaBo:

3.3.1. OtkazaTth 3aka34yuKy B 3akiroueHHH JloroBopa Ha HOBBIM CpPOK IO MCTEUEHUH IEHCTBUA
JHoroBopa, ecnu 3akazuuk/CiymaTens B IEPHOJ €r0 ASUCTBUS JTOMYyCKall Hap yIIEHHS, TP €1y CMOTp EHHbIE
Ipa)XIaHCKUM 3aKOHOJATEIhCTBOM M HacToamuMm JloroBopom u naromue VcmomHurento mnpaBo B
OJIHOCTOP OHHEM TIOP AJIKE OTKA3aThCs OT UcoIHEeHHs JloroBopa.

3.3.2. OTKa3aThCsa OT HCMOJHEHHs 00s13aTeNbCTB 10 JloroBOpY MpH YCIOBHHU IMOJTHOT'O BO3MEIICHUS
3aKka34yuKy yOBbITKOB.

3.4. 3aka3uuK BIpaBe:

3.4.1. TpeboBats or Mcnomuurens mpenocraBieHus HHOOPMAIUU TIO BOMPOCAM, KacCAarOIIMMCS
OpTaHM3aIUK 1 00ECTICYeHNsT HaITISKAIEro UCTIOJTHEHUS YCITYT.

3.4.2. O6pamaThcs K VICTTOJTHUTENIO TT0 BCEM BOTIPOCaM JICATENBHOCTH VICTIOTHUTENS, CBSA3aHHOM C
OKazaHueM ycayr rno Jorosopy.

4. HEHA JOT'OBOPA U IIOPAAOK PACYHETOB

4.1. VcnonHuTENh PUMEHSET YNPOIICHHYIO CUCTEMY HallOTOOOJIOKEHUs, B CBSI3M, C YeM OIulaTa
yenyr o JloroBopy He BritouaeT B cedss HJIC.

4.2. 3aKka34uK OIUIauYMBaET yciIyru VcroJHUTENS aBaHCOM, B MOPSJIKE U CYMME, COTJIACOBAaHHBIM B
nepenucke CTOpoH.

5. CPOK JEVICTBHS JOTOBOPA
5.1. Hacrosimuuii J/IoroBop AeHCTBYET A0 MOJIHOTO UCIIOIHEHUSI CTOP OHAMU CBOUX 0053aTEIbCTB.
6. OCHOBAHUS UIBMEHEHUSA U PACTOPXKEHUS TOI'OBOPA

6.1. IoroBop MOKeT OBITH pACTOPTHYT IO 0000 THOMY kenaHuio CTOpOH.

6.2. JIoroBop MOXeT OBITh pacTOPTHYT 3aKa34YUKOM B OJTHOCTOP OHHEM IOP AJIKE TPH YBEIOMIICHUH
Hcnonnurens v nmpenocTaBIeHUU NUCbMEHHOIO 3asiBIEHUS O pacTopikeHuu Jlorosopa 3a 10 (mecars)
pabouunx THEH 10 JKelTaeMoit aThl pactopxenus JJoroBopa.

6.2.1. B cnyuae nqocpo4Horo pacropkenusi JJoroopa co ctopoHsl 3aka3uuka Ipea0CTaBICHHAS
CKHMJIKa IepecTaeT JeHCTBOBaTh. VICIOJHUTENh NPOU3BOJUT MEPECUET CTOMMOCTH OKAa3aHHBIX YCIyr
3aka3uuky/CnymaTenio Ha MOMEHT pacTopskeHusi JloroBopa coOriacHO MACHCTBYIONIUM pAacIeHKaM,
yKa3aHHbIM Ha caiite Mcnonnurens B cetn MHTepHeT no agpecy: www.start2talk.ru.

6.2.2. cnonnHutens o0s3yercss BEpHYTh 3aKa3uuKy OIJIAYEHHBbIE CPEJCTBA MPH YCIOBUU OIIATHI
Wcnonnurento (akTUUECKH MOHECEHHBIX MM pacXoO0B, CBSI3aHHBIX C HCIOJHEHHEM O0053aTeNnbCTB IO
Horosopy.

7. MOPAJOK PASPELIEHUSA CIIOPOB

7.1. Cniop bl ¥ pa3Horiacus, KOTOpble MOTYT BOSHUKHYTh [P U UCTIOTHEHNH CTOp OHaMM 00513aTENIbCTB
no JloroBopy, pa3pemaoTcs myTeM meperoBopoB. [IpeTeH3noHHBINH NOp 0K ABIsE€TCS 003aTeNbHBIM IS
CropoH.

7.2. B cny4yae HEBO3MOXKHOCTH pa3pellieHus] CIOPOB U pa3Horyacuil mMexay CTopoHaMu IyTeM
TIep ErOBOP OB, OHU IEP €1AI0TCS HA PACCMOTpP €HUE B CYI.



[Ipunoxenue 1
K a5ekTpoHHOMY 1oroBopy OO0 « CTAP TOK»
00 OKa3aHUH yCIyT

1. [IpaBuJia IpoBeAeHNsS M OTMEHbI 3aHATHIA:

1.1. Bo Bpems npoBeieHNs 3aHATHH HEOOXOJUMO: COOITIONATh YUCTOTY, CHUMATh BEPXHIOIO OJI€XK Ty, HE OCTABIISITH
LEHHBIE BEIU 0€3 MPUCMOTPA, HE IIyMEeTh, COOII0AATh 0OLIEIPUHATHIE TIPABIIIA IOBEACHUS H O€30ITaCHOCTH.

1.2. 3aKka34mK HECET OTBETCTBEHHOCTh 3a Bpe/l, MPUUNHEHHBIH nMyIiecTBy VicromuuTens (B ToM gucie pedeHKoM
3aka34mKa), €CJIM TAKOBOM HACTYIMWII 10 BUHE 3aKa34MKa (B TOM 4ncIie pedeHKa 3aKka3unKa).

1.3. JIuno, Beayiiee 3ausTue, PUKCUPYET MOCENaeMOCTh/HEABKY 3aKa34unKa B JJIEKTPOHHOM 0a3¢ JTaHHBIX.

1.4. JIuno, Beayiiee 3aHsATHE, WIM KOOPAUWHATOP BIIpaBe HE NOIMYCTHTh 3aKa3uMKa A0 3aHATUI B CIydae ero
HEaJeKBaTHOTO COCTOSIHUS (B TOM YHCJIE MO MPUYHHE TPSA3HON OJEKIbI, BEI3HIBAIOLIECTO TOBEICHUS, MOIO3PEHHS Ha
AJIKOTOJIBHOE OIbSHEHHE, CHIIbHOE ASMOLIMOHAILHOE MO TPSICEHHE U IIPOY..).

1.5. B cimydae HesIBKHM Ha 3aHATHE, 3aHATHE CUUTACTCS COCTOSBIIMMCSL.

1.6.«3amopo3ka JloroBopa» o3HadaeT nepeHoc Ha GoJiee Mo3HHUM, COTIIaCOBAHHBIN MICTIOIHUTENEM CPOK (CPOK
«3aMOPO3KH»), OIUIAYEHHBIX 3aKa3uWKOM 3aHATHH. 3aMoOpo3ka MpPEeNOCTaBIAeTCs IMPH NPEIbSBICHUM CKaH-KOIHH
0OJLHUYHOIO JIKCTA MM CKAH-KOIMHU CIIPABKH O IepeHeCeHHOM 00J1e3Hn Ha mouty english@start2talk.ru mu6o mpwu ormsiare
JOTIOJTHUTENFHON onIMy "3amMopo3ka 3aHATHH" ctonMocTthio 1.500 py6. Cpok «3aMOpO3KM» HE MOKET IIPEBBIIIATE CPOK,
OCTAaBILUICS 10 OKOHYAHHSI UICTEYEHHS CPOKa OKa3aHusl yciayr. J{i1st Toro 4ToOb1 icoMHUTE T IPHOCTAaHO BWIL JTSI 3aKa34HKa
nericteue [loroBopa Ha onpeneneHHbII CPOK, HEOOX OJTUMO CJIeyIoIIee:

1.6.1. 3aka3uyuK (10 HACTYIUIEHHS 1AThI «3aMOPO3KI») JOJKEH HAIPaBUTh VICTIOTHUTEIO 110 37IEKTPOHHOM ITOUTe
english@start2talk.ru mucsmMenHoe cooOIIeHHe, B KOTOPOM JOJIXKHBI COAEPIKATHCA: @) IPochOa 3aka3yurKa epeHeCTH CPOK
OKazaHus ycryTH («3aMopo3uTthb JloroBop»); 0) mpudnHa, Mo KOTOPOH TAKOW CPOK JTOJDKEH OBITh IIEPEHECEH; B) CPOK, Ha
KOTOpBIH JloroBOp JOMXKEH OBITh «3aMOPOXKEH»; T) JaTy, C KOTOPOH HCUUCIATH CPOK «3aMOpo3Kku JloroBopa» n)
TOATBEPIK IATOIITHE TOKYMEHTHI.

1.6.2. 3aka3yuk MAOJKEH NOJNYyYHTh OT VICIIOJIHWTENsS OTBET Ha CBOE OJIEKTPOHHOE COOOmeHHe O
cornacuw/Hecornacuu VicrosHuTeNs Ha «3aMopo3Ky JloroBopa» U ee yCJIOBHSAX, TIOCKOJIBKY «3aMopo3Kka JJoroBopa» u cpok
«3aMOPO3KI» - 3TO UCKIFOUNTENHLHO MPaBo VICTIOIHNUTEIS, HO HE €T0 00513aHHOCTb.

Buumanue! Hanpasnenue 3aka3uukom nuCbMeHHO20 cO00WeHuUs, YKa3aHHo20 6 nn. 1.6.1 nacmoawux npasun, He
03HAYaem asmomamuyeckol «3amoposku J{o2oeopay. 3axkasuuk donicen nonyuume om Hcnoanumena ungopmayuro,
vKasauuyro 6 nn. 1.6.2 nacmoawux npasun. Toavko 6 ciayuae coenacus Hcnoanumena Ha «3amoposky Jlocosopay u
C021ACOBAHUA CPOKA «3AMOPO3KUY (8 mM.4. 0ambl, ¢ KOMOPOU UCYUCTAMb CPOK «3amoposku Jloeosopay), makoeas
cuumaemecs Hacmynuguiet.

1.7. Ecniu cpok okazanus ycnyru (. 1.7 npunoxerus Ne 1 k J[oroBopy) HCTEK W 3aHSITUSI COCTOSUIMCH WIH
CUMTAIOTCS COCTOABLIMMUCA 10 11. 1 .6 HACTOSAIIMX IPaBHJI U MHOE He cortacoBaHO CTOpoHaMu (HapuMep, IIPO1JIeHHE CPOKa
OKa3aHus yciyr), To JloroBop npekpaiaercs. [Ipu 3ToOM CTOMMOCTbD 3aHATHIA, HA KOTOPBIX 3aKa34HK HE TIPUCY TCTBOBAJL, HO
KOTOPBIE CUUTAIOTCSA COCTOSBILIMMUCSA 110 1. 1.6 HACTOAIMX IIPaBUII, KOMIIEHCALIMH 3aKa34iKy He IIOJIEKaT B COOTBETCTBUN
cm.2cT. 416 um. 2 c1. 429.4 I'paxaanckoro xkojaekca Poccuiickoit denepaunu.

2. [locoOus s 3aHATHIA:

2.1. Tlocobus 15 3aHsTHi IPUOOpeTatoTcst 3aKa3unKoOM CaMOoCTOsTe IbHO. HanMeHoBaHMst He0 0X 0JTUMBIX 110 COOUIA
JUTS 3aHATHHA COOOIIAeT JINIO, BEYIIIee 3aHSTHSI.

3. JIuno, Beyniee 3aHATUS:

3.1. Jlumo, Bemymiee 3aHATHSA, oONamaeT HEOOXOoaUMOW KBanW(UKAIMEH W OMBITOM, OJHAaKO McmoirHHUTeNh
MpeaycMaTpuBaeT TOT CIydai, KOTa 110 KaKMM-JIN00 TpUYMHaM 3aKa34rK 3aX0UeT ero 3aMeHUTh. B yka3zaHHOM ciydae
3axa34MK JOJDKEeH 00paTUThCs K MicoTHuTE IO .

3.2.B ykazanHoM B1I. 3.1 ciryuae McnosmHuTENh 0053yeTCS 3aMEHUTH JIUIIO, BEAYIIEE 3aHSTHS, B CPOK HE T10 3/1HEES
5 (nath) pabounx gHei. [Ipocsba coodmars o hakTax 0mo3aaHUs, OKOHYAHHS 3aHATHI paHbIIe BPEMEHH, OTMEHE 3aHSTHH,
001IeHNHN B IpoLiecce 3aHsATHS 10 Tee(oHy U MpounX (aKTax, KOTOpbIe 3aKa3urK COYTET HEAOMYyCTUMBIMHU.

4. KoHTpoJIb KayecTBA 0Kka3aHus ycayr UcnoaHureaem:

4.1. KauectBo oka3aHus ycnyr McmosHuTeeM KOHTpoIHpyeTest KoopauHaTopamu Mcmonaurens. Pa3 B mecs,
KoopaAnHaTop McromHNTe 1 MOKET TO3BOHUTH MITH MHBIM CIIOCOOOM CBS3aThCs ¢ 3aKa34UMKOM U IOMHTEPECOBAThCSI OLICHKOM
NpoLecca MPOBEACHUS 3aHATUMN.

4.2. B cny4ae BOSHUKHOBEHUS KAKUX-JIMOO0 BOTIPOCOB 110 OKa3aHUIO ycJIyr McromHuTeeM, 3aKa3uiK MOXKET 33/1aTh
TaKOBBIE KOOPIUHATOpaM VICTIONHHUTEIIS MITH HATIPABHTh KX M0 3ICKTpoHHOM noute english@start2talk.ru.

Konmaxmmuvie oannvie Henonnumens: men. 8-499-110-53-28, e-mail: english@start2talk.ru




